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      Outside Lives Equality and Diversity Policy How we treat everyone fairly Equality and Diversity We are all equal, but we are not the same. Equality and Diversity means treating everybody fairly. This is important to us. We believe that everyone must be valued and respected. We have rules about how we make sure we treat everyone fairly. Our rules help to protect the people we help and the people who work for us. We must make sure that we do not treat anyone unfairly. 2 Our Promises to Everyone Everyone is welcome. We do not treat people unfairly for any reason. Nobody at Outside Lives should feel scared, worried or upset by the things we do. EEmployees, volunteers and people we hhelp are all valued and treated with rrespect. We give people extra help if they need it. This help is called reasonable adjustments. For example, a wheelchair ramp or information in braille. 3 We follow the law about equality and diversity. The law is called The Equality Act 2010. This policy helps us to follow the law T and to treat everybody fairly. a Employing People We do not treat anyone unfairly when we: Jobss • Advertise jobs • Choose people to interview • Choose people to work for us 4 We choose people because of how well they can do the job. No other reason. Here are things we do when we bs Job advertise jobs and employ people. Jobss • We include equality and diversity information in all job adverts This means we tell everyone that they are welcome to apply for a job. • We choose people because of their skills and qualifications 5 • We do not ask personal questions in job interviews Things like your age and if you have children. • We do not let any personal relationships affect our decisions For example, we will not choose someone just because we know them. • We will make decisions as a group 6 Working with the public We make sure that the way we run our services does not treat anyone unfairly. We check that everyone can use our services. We do not treat people unfairly because of things like their age or a disability. We make sure that people know how to complain if they are treated unfairly. We make sure that staff and volunteers are trained in Equality and Diversity. 7 We make sure staff know what things we must do to stop people being treated unfairly. Protected Characteristics Some people are more likely to be treated unfairly. These people have extra protection in law. In the law it is called protected characteristics. Here are reasons in law why you cannot be treated unfairly. 8 Because of: • Your age • A disability • Your religion or beliefs • Marriage or civil partnership 9 • Pregnancy and maternity • Your race • Your sexual orientation This means who you find attractive. • Your gender 10 How we check our policy is working Our Operations Director makes sure that we follow this policy. We collect information about our staff, employees, and the people we help. FFor example, we ask people if they h have a disability and which ethnic g group they belong to. This helps to make sure we are treating people fairly and including lots of different people. 11 We check the characteristics of the people we give jobs to, are similar to the people who live in the local community. We act quickly if we get complaints. We make sure we learn from complaints, and change things if we need too. We review the policy every year, to make sure it is up to date. 12 
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