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       September Product, Pricing & Credit Bulletin Credit Policy Update: Go faster! FHA Streamline and VA Cash Experience Two-Touch FHA Out / IRRRL Refinances Streamline & VA IRRRL Underwriting New Down Payment Assistance Recoupment, Seasoning & Net New Toolkits Now Available – (DPA) Online Directory Tangible Benefit Enhancements featuring Checklists & Reference Guides Reminder! Check out the Pricing Playbook! FHA Maximum Cash-Out Refinance Pricing Updates for VA Cash Out Featuring Conventional, VA, FHA & LTV / CLTV Update Transactions > 90% LTV USDA Incentives Reminder! Kickstart to Close – Operational Tips Important Lock Policy Updates New Closing Agent Approval Process Recent tips listed below Recent tips listed below - RML Advisors Pricing Reminders • Eligible for purchase and refinance transactions. Updated Lock Policy for Loans in Dry Funding States Policy Update Effective for Loans with a Closing Date On or After July 20, 2019 Updated Lock, Relock & Extension Policies For loans closing in dry funding states, it is important to ensure Relocks your lock expiration date accounts for both the closing date and the disbursement date. Relocks Relocks - New Policy Effective for Relocks On or After July 20, 2019 Effective for loans with a closing date (doc date) on or after July Loans with expired locks may be relocked at worse-case pricing 20, 2019, loans in dry funding states will require a lock expiration by comparing the last locked price (including any extension fees date as follows: already incurred) to the current market 15-day price. In addition, a minimum .125% negative price adjustment will apply to each For Purchases: The later calendar date of the anticipated relock. disbursement date or 4 calendar days after the closing date (doc date). Lock Extensions Lock Extensions – New Policy Effective for Extension Requests On For Refinances: The later calendar date of the anticipated or After July 20, 2019 disbursement date or 7 calendar days after the closing date (doc The new lock extension policy features two options depending on date). the market price at the time of the lock extension: Reminder: Lock Policy for Loans in Wet Funding States Option 1: If the market price at the time of the extension is worse • For Broker loans closing in wet funding states, the lock expiration than the original lock price, extension fees are applied according date must be on or after the closing date. to the following schedule: Reminder: Wholesale Correspondent Loan Purchases 1st Extension 2nd Extension • For Wholesale Correspondent loan purchases, the lock expiration Cost Per Day 0.020% 0.030% date must be on or after the status of the loan is “Closed File Received” status. Maximum Days 30 30 Option 2: If the market price at the time of the extension is better Recent Pricing Promotions than the original lock price, the loan may be eligible for a 5-day A Winning Government (FHA / USDA / VA) Pricing Line Up Lock Extension at no cost. The following requirements also apply: • New - Many Improved FHA/VA FICO-based LLPAs from 550-659 • Extension must be requested within 5 business days prior to • Reminder - FHA/VA/USDA Purchase (.375) Incentive > = 620 FICO original lock expiration. • Update – FHA Incentive Changes • Up to two 5-day no cost extensions may be granted. Subsequent extensions will be subject to regular extension fees.  heck out our Pricing Playbook C •P  remier Jumbo and Freedom Solutions loans are not Featuring Conventional, VA, FHA and USDA Incentives eligible. Page 1 of 5 FHA / VA Updates 270 to 210 days. • S ubject properties with mortgages require the borrower(s) to have made a minimum of six (6) consecutive months of FHA Down Payment Assistance Programs Now Eligible in mortgage payments on the loan being refinanced beginning with Many States the first payment date AND the Note date of the refinance loan Effective immediately, down payment assistance programs are occurs no earlier than 210 days after the date on which the first available for FHA loans in 26 states*. To provide easy access to payment is due on the mortgage being refinanced. approved DPAs, Freedom Mortgage is pleased to offer the Freedom Down Payment Assistance (DPA) online Directory. The Recoupment Update – VA IRRRL DPA Directory includes over 200 of Freedom Mortgage-approved What Changed? As noted below, the VA funding fee has been down payment/closing cost assistance programs offered by removed from the recoupment calculation. government agencies and non-profit organizations in 29 states. Please visit the directory regularly to review updates including the Lender must ensure and certify to VA, that: addition of more states and DPA programs. a. For an IRRRL that results in a lower monthly P&I payment, the recoupment period of fees, closing costs and expenses (other than  HA Maximum Cash-Out Refinance LTV / CLTV to be F the VA funding fee, escrow, and prepaid expenses such as Reduced to 80% insurance, taxes, special assessments and HOA fees) incurred by •E  ffective for FHA Case Numbers assigned on or after September the Veteran does not exceed 36 months from the date of loan 1, 2019, FHA will be reducing the maximum LTV and CLTV limits closing, or on Cash-Out Mortgages to 80%. b. For an IRRRL that results in the same or higher monthly P&I • T his new guideline is effective for Standard and Freedom First payment, the Veteran has incurred no fees, closing costs or FHA programs. expenses (other than the VA funding fee, escrow and prepaid expenses such as insurance, taxes, special assessments and HOA fees.) I mportant Credit Policy Updates for FHA Streamline and VA Cash Out/IRRRL Refinances FHA and VA Product Guideline Update: Recoupment, Seasoning & Net Tangible Benefit Enhancements Update: FHA “Refer” Recommendations Ineligible Effective Immediately for New and Pipeline Loans Update: VA “Refer” Recommendations & Manual Downgrades Require a Maximum 43% DTI Net Tangible Benefit Update (Reduction in Term) – FHA Streamline New VA Guidance - Certificate of Eligibility Required for VA What Changed? As noted below, Freedom Mortgage’s FHA IRRRLs Streamline reduction in term requirement was reduced from 60 Effective immediately, Clients must comply with the following months to 36 months. guidance regarding the VA Funding Fee: If the reduction in term is 36 months or greater (based on the Funding Fee Exemption Determination. Ensuring that the funding remaining term of the subject property’s existing loan), the loan fee exemption information is up to date at the time of closing is is considered to have met the Net Tangible Benefit to Borrower if essential to avoid incorrect charges to exempt Veterans. Clients both of the following are satisfied: must not advise Veterans who believe they are exempt from paying the funding fee to close on a loan without first establishing their 1. New interest rate does not exceed the current interest rate, or funding fee exemption status. new interest rate is lower than current interest rate, AND 2. Combined principal, interest and MIP payment of the new Effective immediately for all new and pipeline IRRRLs, a COE is now mortgage does not exceed the combined principal, interest and required. MIP payment of the refinanced mortgage by more than $50 For additional details, please see VA Circular 26-19-17 / Seasoning Update - VA Cash Out Funding Fee Guidance. This Circular supplements the Department What Changed? As noted below, the seasoning starting point date of Veterans Affairs (VA) Lenders Handbook, Chapter 8, Topic 8, The has changed from “date of first payment” to “due date of first VA Funding Fee, and updates Chapter 6, Refinancing, concerning payment.” Interest Rate Reduction Refinancing Loans (IRRRLs). •B  orrowers must have made a minimum of six (6) consecutive months of mortgage payments on the loan being refinanced beginning with the date on which the first payment is due, and • T he Note date of the refinance loan occurs no earlier than 210 days after the date on which the first payment is due on the mortgage being refinanced. Seasoning Update – VA IRRRL What Changed? As noted below, the seasoning starting point date has changed from “date of first payment” to “due date of first payment.” Freedom Mortgage’s requirement for the minimum number of mortgage payments on the loan being refinanced has been reduced from nine months to six months and the minimum number of days after the first payment is due was reduced from Page 2 of 5 Pricing Updates for VA Cash Out Transactions > 90% Conveniently integrated with Freedom Mortgage’s Price It engine. In conjunction with Ginnie Mae’s recent announcements to exclude MI price quotes are determined from all Freedom Mortgage’s MI VA high LTV cash out providers. loans from certain pools of securities, Freedom Mortgage will be implementing the following pricing updates. • The Loan Level Price Adjustment (LLPA) for VA Cash Out Kickstart to Close - Operational Tips Conforming and Jumbo loans with an LTV > 90% will increase to 1.50. FHA Requirements: The Uniform Residential Loan • This new LLPA will be effective according to the following Application (URLA) and HUD/VA Addendum 92900a schedule: FHA has very specific requirements with regards to the URLA (Fannie Mae Form 1003/Freddie Mac Form 65) and the HUD/ VA Addendum 92900a. Therefore, below are reminders that are Lock Period Days New LLPA Effective Date required by Freedom Mortgage prior to submitting your loan to > 45 August 19, 2019 Underwriting: > 30 September 3, 2019 • The URLA must be fully completed and signed/dated by the Loan Officer. The LO date should equal the date the application was > 15 September 16, 2019 taken, not at the time the borrower signed, if a later date. • Per FHA, pages 1 and 2 of the HUD/VA Addendum 92900a are required to be executed PRIOR to submitting the loan to Freddie Mac / Fannie Mae Updates Underwriting. Page 1 is to be signed by the Lender/Mortgagee. On Broker loans, Freedom Mortgage is the Lender and your Account Freddie Mac Maximum Cash-Out Refinance LTV / CLTV to Executive’s name will be electronically signed. On Wholesale be Reduced to 80% Correspondent loans, the client is the Lender and should sign. Freddie Mac has announced a reduction to the maximum LTV/ • Loans submitted to Freedom Mortgage without an executed TLTV/HTLTV limit for cash out refinance transaction from 85.00% URLA and HUD/VA Addendum as mentioned above, will be held to 80.00% effective September 13, 2019. in Set Up and follow the current problem resolution process. An email will be sent listing the outstanding items. After the required Home Possible® and HomeReady® Program Update documents have been received, the loan can be submitted to Effective July 20, 2019, the income limit requirements for all Underwriting. An underwriting decision cannot be made on a file HomeReady® and Home Possible® loans have been adjusted without these signed documents. from 100% to not exceed 80% AMI for the property’s location, including properties in low-income census tracts. Selecting “Final” in DO Cause for Delay: Real Estate taxes now included in the calculation of the If you don’t release the loan by selecting “Final” in DO, Borrower’s monthly housing expense-to-income ratio the file cannot be routed to a Freedom Underwriter upon receipt. Effective for Mortgages with Settlement Dates on and after October 10, 2019 How to Release a Loan to Freedom: Freddie Mac requires real estate taxes to be included in the cal- • T o release a loan to Freedom from DO, choose “Final” before culation of the Borrower’s monthly housing expense-to-income clicking on the Submit button. The loan will again be run through ratio. Previously, Freddie Mac did not provide guidance on how DO and assigned to Freedom simultaneously. to determine the real estate tax amount that must be included. In •A  fter the file has been run through DO, choose the desired file response to Seller feedback, Freddie Mac is updating the Guide as from the list of loans. Click on “Release Loan to Lender” under the follows: “Underwriting Information.” Real Estate Taxes • The real estate tax amount included in the monthly housing Key Reminders When Running DO in Fannie Mae’s expense must be based on the value of the improvements plus Website the value of the land Did You Upload Your DO Findings? • When the Mortgaged Premises is located in a jurisdiction where • In DO, the Fannie Mae casefile ID must be assigned to Freedom. transfer of ownership causes or results in a recalculation of the •A  copy of the DO Findings must be uploaded to Freedom with the amount of real estate tax, the monthly housing expense must Initial UW Submission package. include an estimate of the recalculated real estate tax amount Did You Release the Loan to Freedom? • When there is a tax abatement on the property, clients may • T o release a loan to Freedom from DO, choose “Final” before use the reduced real estate tax amount in the monthly housing clicking on the Submit button. The loan will again be run through expense calculation, provided that the Mortgage file contains DO and assigned to Freedom simultaneously. evidence of the tax abatement and the documentation shows • After the file has been run through DO, choose the desired file that the tax abatement will remain in place for at least five years from the list of loans. Click on “Release Loan to Lender” under the after the Note Date. “Underwriting Information.” Note: To avoid these delays, consider running DU in Freedom’s The last date to close and fund under previous calculation of Wholesale website, automatically assigning the casefile to monthly housing expense guidelines is August 30, 2019. Freedom. When this is done, there is no need to upload a copy of the findings with the Initial UW Submission Package. Introducing MI Perfect Price Easily obtain the best available MI pricing for your borrower. Page 3 of 5 Reminder for Wholesale Correspondents *Example: Total amount of appraisal is $500 – LE will disclose as •W holesale Correspondent loans require DO Findings. DU Appraisal Fee $325 and Appraisal Management Fee $175 Findings are not accepted. • Case files cannot be assigned to lenders from DU - only loans At the time of generating the Closing Disclosure (CD), the charges that are in DO may be assigned to lenders. for the appraisal and appraisal management fees will be updated • As noted above, DO Findings must be uploaded to Freedom. (if necessary) based on the actual fees contained on the appraisal invoice. Go Faster with Good Data! Avoid Delays with an Accurate 1003. Update: IRS Form 2106 not required for FHA Commission To avoid delays, ensure your data on the 1003 is accurate and Income Borrowers consistent with data in the loan portal. Furthermore, double check Due to recent tax law changes, tax returns, IRS Form 2106 and you have included the 1003 in your submission! Underwriting transcripts are no longer required for borrowers based solely on submissions without a 1003 will also be delayed. commission income comprising greater than 25% of the borrower’s earnings for Fannie Mae, Freddie Mac, FHA loans. Reminders to Prevent Possible Underwriting Delays: (USDA requires transcripts on all borrowers, regardless of income 1. The Loan Officer’s name must match their NMLS ID number. source.) 2. T he Borrower’s address on the loan application must match the address on the credit report. 3. T he Loan Estimate must be issued within 3 business days of Compliance Corner receiving the application. 4. A fully executed 92900-A must be provided with submission. Revised Loan Estimate: Is Address Change in New Construction a “Changed Circumstance?” Learn More Need 1003 peace of mind – use Docutech! Note: Freedom Mortgage is not affiliated with Lenders Compliance If not already enrolled, you can guarantee the 1003 is never Group and is not responsible for the accuracy of the information missing at submission by utilizing DocuTech! Docutech is an provided. enhanced disclosure management solution that delivers the full initial disclosure package – Federal, State, and Investor disclosures, including Broker disclosures (if applicable). Website Updates Don’t Get Caught Up with Conditions! Lock Confirmation Enhancement Ensure you’re selecting the appropriate condition button to Additional Pricing Information Now Available on the Lock prevent UW delays. Confirmation Freedom Mortgage Wholesale is pleased to announce that our Conditions Button Options: enhanced Lock Confirmation now provides more detailed pricing •P artial Conditions – No Review: No conditions will be reviewed! information. The Lock Confirmation will now display the base This is used to “park” conditions only. price AND the final price. •C onditions for CD: Select this when you are ready for an Early CD and have uploaded all CD conditions (these conditions will have New Down Payment Assistance (DPA) Directory lightning bolts ) Effective immediately, down payment assistance programs are • Ready for Final : 100% of all outstanding conditions. available for FHA loans in 26 states. To provide easy access to •C ritical Conditions – Need Review : “Critical” should only be approved DPAs, Freedom Mortgage is pleased to offer the Free- selected for an appraisal, suspense, OR for “make or break” dom Down Payment Assistance (DPA) online Directory. The DPA conditions i.e. qualification issues or if there is a specific concern Directory includes over 200 of Freedom Mortgage-approved down requiring loan review only. payment/closing cost assistance programs offered by government agencies and non-profit organizations in 29 states. Please visit the directory regularly to review updates including the addition of Underwriting more states and DPA programs. Enjoy an efficient FHA Streamline and VA IRRRL underwrite with just two-touches! Important Closing Agent Reminders Head to Sales Central for our NEW FHA Streamline and VA IRRRL toolkits New Closing Agent Approval Process Additional Pricing Information Now Available on the Lock Update: Appraisal Fee & Appraisal Management Fee Confirmation Now Itemized Separately on Loan Estimate On July 6, 2019, Initial Loan Estimates (LE) for broker loans generated through the Freedom Mortgage Wholesale web portal Miscellaneous were enhanced to disclose a separate appraisal management fee of $175. VA loans are excluded from this change since appraisals New Service Desk - We Are Your First Call! are ordered through VA and not through an AMC. The appraisal Service Desk Phone Number: 800.871.6467 - Option 4 management fee is considered a finance charge and therefore will Freedom Mortgage is pleased to offer our new Wholesale Service affect the finance charge and APR calculation. Desk model to improve and ensure consistent service quality. Page 4 of 5 When to Call the Wholesale Service Desk Estimate has been issued. The same Loan ID must be disclosed • Website Technical Problems on all Loan Estimates and Closing Disclosures to allow for the • DO/DU and LPA Errors identification of the transaction. • DocuTech Disclosure Issues •C  losing Costs Expiration Date – Once the consumer has • Log-in Credential Matters indicated an intent to proceed with the transaction, the date and Reminder: Please continue to contact your Regional Lock Desk for time which are populated in the closing costs expiration field on pricing related questions. all subsequent revised Loan Estimates must be blank. •D  isclosing Mortgage Insurance on the Projected Payments Table More Benefits for You - Page 1 of Closing Disclosure must disclose the accurate period Faster Response Times of time in years that monthly mortgage insurance (FHA and The new Wholesale Service Desk model features an inbound phone Conventional) is required. The Projected Payments Table must menu selection and a single email address that will route you to also disclose the date in which mortgage insurance will termi- the best person to handle your specific question. nate. Failure to accurately disclose the monthly mortgage insur- ance may result in the under disclosure of the finance charge Familiarity and Expanded Support and other calculations. Communicate directly with the same service team representatives • L ate Payment – The Late Payment information must be fully and as you do now, along with additional highly experienced Whole- accurately completed on all Loan Estimates and Closing sale Service Desk staff dedicated to you. Disclosures. This includes the accurate disclosure of the following: -N  umber of days (grace period) before a late charge is assessed Easy and Direct Support - T he amount of the late fee (including any minimum and The Wholesale Service Desk now offers a single phone number and maximum amounts allowed under state law. e-mail address staffed by a team of service representatives. All cor- - T he amount in which the late fee percentage is calculated off respondence will be handled on a first-come, first-serve basis with of – Principal and Interest (P&I) or Principal, Interest, Taxes and coverage by Wholesale-specific dedicated and trained resources. Insurance (PITI). • S ervicing Checkbox - The appropriate servicing checkbox must be To contact the dedicated Wholesale Service Desk: completed on all Loan Estimates (page 3). Call: 800.871.6467 - Option 4 • F orm – Clients must use the same LE/CD version (Alternative or Email: ServiceDeskWsale@FreedomMortgage.com Standard) throughout the loan process. Clients should use the alternative form for refinance transactions only and the standard Hours of Operation: form for purchase transactions with a seller. Monday - Friday: 7:00 AM - 9:00 PM EST • T he Loan Estimate and Closing Disclosure may not be issued on Saturday: 8:30AM - 4:30 PM the same day. •V  A Itemization – VA requires that all lender and seller credits Customer Care Inbox for Payoff Requests and more... which are applied to non-allowable fees be reflected in the Freedom Mortgage is pleased to offer exceptional support through appropriate columns for “Seller-Paid” and “Paid by Others.” All our customer care email inbox. When contacting the customer amounts paid by the lender in the Paid by Others column should care inbox, please attach a copy of the borrower authorization to include a prefix of (L) to the left of the fee amount. any request. •R  eview the final approval issued by the Freedom Mortgage Un- derwriter to ensure all parties are aware of any closing condi- When to Contact Servicing Support tions and that the conditions can be satisfied. Inquiries Regarding the Servicing of a Loan. Examples include but • Refer to the Tax Due Date Table on the Wholesale Web Portal to are not limited to: locate the tax due dates used by Freedom Mortgage. This will • Payoff Requests ensure the initial escrow deposit collected at closing will be suffi- • Payment Histories cient. • Verification of Mortgage • FHA Loans may NOT be closed (date of loan signing) PRIOR to the DE Underwriters Final Approval Date (HUD rule) as indicated on the 92900a. For Wholesale Correspondent • A COC form is required when a rate is locked or relocked, regardless if there was any change in price. Clients Only • Make sure you are using the correct Rescission Notice based on the Refinance Transaction. A comparison should be done between Key Tips for Light Speed Loan Purchases! the lender/creditor on the new loan versus the lender/creditor for As a Wholesale Correspondent, it is important that your closed the old loan. Based on the comparison, the following would apply: loan packages be reviewed and purchased as quickly as possible. - H8 form is required when refinancing with a different creditor A quick purchase turn time reduces the outstanding amount on - H9 form is required when refinancing with the original creditor your warehouse line and enables you to close more loans. Our goal is to help you achieve a quick purchase by using the helpful The above mentioned, at a minimum, could result in a delay with tips below. purchasing the loan. Additionally, depending on the severity, the • L oan identification number (Loan ID#) – The Loan ID must be above scenarios could result in a decision that the loan is ineligible unique to the transaction and cannot change once a Loan for purchase. Page 5 of 5 Pricing and product guidelines are subject to change or may be discontinued at any time. This information is intended for Brokers and Wholesale Correspondents ONLY and is not intended for distribution to customers. Freedom Mortgage Corporation is a mortgage lender licensed in all 50 states. NMLS# 2767 (www.nmlsconsumeraccess.org). Corporate office located at 907 Pleasant Valley Ave, Suite 3 Mt. Laurel, New Jersey, 08054, 800-220-3333. Please visit our website at freedommortgage.com/state-licensing for our complete list of state licenses. This communication is sent only by Freedom Mortgage Corporation and is not intended to imply that any of our loan products will be offered by or in conjunction with HUD, FHA, VA, the U.S. government or any federal, state or local governmental body. © 2018 Freedom Mortgage Corporation. 
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