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       User Manual for ThermoTab Website: MinnoTablet.com Email: Info@MinnoTablet.com Phone: +1 (805) 962-3084 way to make any third party aware of the contents of this document and other Page Number | 1 Table of Contents 1. Important Use Notice.......................................................................................................... 4 2. Product Introduction ........................................................................................................... 6 3. Hardware and installation .................................................................................................... 7 3.1 Installation Instructions................................................................................................. 8 4. Simple Software Configuration............................................................................................13 4.1 Applicable Instructions ............................................................................................... 13 4.2 Obtain Management Software ..................................................................................... 13 4.3 Recommended Configuration for Temperature Measurement ..................................... 13 4.4 Perform Equipment Configuration Steps and Detailed Instructions.............................. 14 5. Advanced Software Configuration ..................................................................................... 34 5.1. Applicable Instructions................................................................................................ 34 5.2 Software Installation........................................................................................................ 34 5.3 Account Settings of the Background Software.... .............................................................37 5.4 Instructions for Use of Background Software................................................................... 40 6. Mouse Operation .............................................................................................................. 52 1. Enter the Operating Interface ......................................................................................... 52 2. Temperature Measurement Setting.................................................................................. 54 3. Network Connection ....................................................................................................... 55 3.1 Wired Network Settings............................................................................................... 55 3.2 Wireless Network Settings .......................................................................................... 56 7. Device Settings ............................................................................................................... 57 7.1 Identify the Settings Function....................................................................................... 57 7.2 Device Settings .......................................................................................................... 58 Page Number | 2 7.3 Importer ..................................................................................................................... 59 7.4 Export records ........................................................................................................... 60 7.5 Reactivate ................................................................................................................. 61 7.6 Restart and Reset the Device ................................................................................... 62 8.Identify the Record.......................................................................................................... 63 9.User Management .......................................................................................................... 64 10. Change the Password ................................................................................................... 65 Page Number | 3 1. Important Use Notice This product is used for self-service temperature quick screening, the purpose is to quickly check people with High Temperature and understand their own body temperature status. Before installation and use, please read the following procedure. 1. The core temperature measurement components of this product use Seiko/Panasonic thermal imaging sensors, which measures the temperature by detecting the infrared energy radiated by the face (forehead). Please avoid direct sunlight to the device and human to cause damage to the sensor. 2. The ambient temperature of this product is 15~35 ℃, the relative maximum humidity is ≤85%, otherwise it will cause abnormal temperature measurement. 3. To ensure the accuracy of temperature measurement, this product must be used indoors. Please avoid interference from sunlight, wind, and heat sources such as doors, glass windows, air conditioners, etc. during installation, and avoid sweating and complex background environments during measurement (white baffle is recommended for background). 4. This product is used as a quick temperature screen. When measuring, the human body and this product should stay in similar indoor conditions for more than 3 minutes. Do not drink, eat, or exercise during the measurement. 5. Do not open the body of this product without authorization. 6. Stay away from the following situations: — Extreme temperature — Impact, drop — Pollution, dust — Direct sunlight and diffuse sunlight Page Number | 4 — Hot and cold environment — Humid environment 7. This product is not waterproof, please do not bring into contact with liquid or steam. Important Notice:To ensure that you understand all functions and safety information, please read all instructions carefully. Page Number | 5 2. Product Introduction The ThermoTab is used as a real-name and temperature quick screen for self-service personnel. This product has the following advantages: Automatic temperature measurement without physical interaction, self-service rapid temperature screening, fast, safe, and hygienic, and temperature data and personnel information can be pushed in real time via email and the Minno Cloud Dashboard. 2. Fast and efficient-the measurement takes only a few seconds, and the face is aligned with the face mask on the screen for 2~3 seconds to measure the current body temperature (if there may be factors affecting the temperature measurement in the outside world, the posture can be kept unchanged and continuous measuring body temperature). 3. Diversified languages-voice read out the current body temperature, instant alarm for abnormal body temperature, red warning on the overall picture, (supports simplified Chinese, traditional Chinese, English, Japanese, German, Italian, French, Korean, Spanish, Portuguese, Russian, Thai, Vietnamese, Arabic, etc.). 4. Diversified platform management—supports unified management of multiple devices, and uploads data to the cloud platform/local server. 5. Intelligent data management-real-time monitoring of background data, which facilitates data tracing, and exports data reports such as identifying people, time, location, and body temperature. Page Number | 6 3. Hardware and Installation 1. Equipment List The decoration list is as follows: Face recognition Wall mount bracket Power Adapter temperature + Power Switch Multifunctional Accessory Bag Warranty Card Connections Remarks: As the product is constantly being upgraded, if the picture is different from the actual product, please refer to the actual product. Page Number | 7 2. Installation Instructions 2.1 Wire Harness Description Remarks: As the product is constantly being upgraded, if the picture is different from the actual product, please refer to the actual product. Notice: Please pay attention to the positons of the power supply +12V IN and +5V output voltage, divide Phoenix socket 1 and Phoenix socket 2 properly, in case the wrong connection causes damage of the machine. The TTL serial port is occupied by measurement module, do not use it to connect with other device, incase the module could be burned. ⑴ Connect power supply and network with default attached multi-function wiring harness, plug in Phoenix terminal with the power supply cable and network cable, then Page Number | 8 the device can be power on and start operating. If need to connect with switch, wiegand, RS232, please refer to a.b. Otherwise, please skip to step 2. a. Connecting method of Phoenix terminal ⑵ Cut the cable and expose the metal wire；② Press down the orange button corresponding to the matching hole, push the metal fabric into the hole, release the orange button, and make sure the wire was fixed tightly. (Connect other cables in the same way) Attentions: Make sure the positive and negative electrode are connected correctly, power adapter should be 12V 2A b. Port Identification: Page Number | 9 2.2 Wall-mounted Installation ⑴ Choose a suitable wall, determine the location and height, drive in the expansion screws included with the device, fix the wall mount, screw the wall mount screw on the wall mount screw hole of the device, and hang the device on the wall mount bayonet. ⑵ Installation Height: Determine the installation location according to the height of the user. If the height of the user is between 1.5 and 1.8 meters, the recommended installation location is about 1.4 meters from the ground. ⑶ Installation Location: indoor installation. If there are doors and large areas of glass indoors, avoid the camera directly facing east and west to reduce the interference of sunlight on equipment identification and temperature measurement. Camera: 1.4m ground Page Number | 10 Remarks: As the product is constantly being upgraded, if the picture is different from the actual product, please refer to the actual product. Page Number | 11 2.3 Installation of the gate bracket. (The gate bracket needs to be purchased separately) ⑴ Gate bracket aperture M3３ ⑵ The aperture of the gate opening is M3４; ⑶ Installation Location: indoor installation. If there are doors and large areas of glass indoors, avoid the camera directly facing east and west to reduce the interference of sunlight on equipment identification and temperature measurement. Remarks: As the product is constantly being upgraded, if the picture is different from the actual product, please refer to the actual product Page Number | 12 4. Simple Software Configuration 4.1 Applicable Instructions  You are a non-admin and only want to make simple parameter changes (such as ℃ Switch between ℉, change company information, change company logo, temporarily add personnel permissions, etc.)  You only need to perform temperature measurement when personnel enter and exit, and only need to perform a quick temperature screening.  Stand-alone temperature measurement and use, no need to network to trace data. 4.2 Obtain Management Software  Facial recognition and temperature measurement integrated machine management software (Mini-Tool) https://www.MinnoTablet.com/ThermoTab 4.3 Recommended Configuration for Temperature Measurement  Temperature measurement mode  Recommend Setting: Quick screening mode  Minimum detection face width  Recommended Setting: 180, to ensure that the distance between the temperature measurement personnel is 30~60cm, so as to measure the accurate temperature value；  Orange temperature warning threshold  Recommended Setting: 100.4°F / 37.3℃ (The recommended COVID-19 fever warning value set by the CDC of the US. Page Number | 13 4.4 Perform Equipment Configuration Steps and Detailed Instructions Before performing the following operations, please make sure that the device is connected to the network and in the same LAN as the PC: Remarks: Due to the continuous update of software tools, the software page will change. Please refer to the version you obtained for the page view  Login:Password 2020 Click to Login  Language Switch: Click on the language tab to freely switch between languages. Page Number | 14  Set Gadget Login Password: Click on the upper right corner, Set up, Enter the new password in the setting box New Equipment (LAN Connection Method)(Equipment IP address/SN code are displayed in the upper left corner of the device screen) a. Make sure the PC and device are on the same network segment. Page Number | 15 b. Click on New equipment； c. Pop up the Add Device dialog box, enter the IP address obtained by the device, and enter the device password at the same time. Enter: abc123(Default password) Click OK; after the device is successfully added, enter the following screen;  New Equipment (External Network Connection Method); (Equipment IP address/SN code are displayed in the upper left corner of the temperature measuring machine screen) a. First configure the device to the external network mode (cloud connection); Page Number | 16 b. Click on device options  More  Cloud connection c. Default parameters, click to set; d. Click cloud connection  Enter the device SN code  Click OK e. The network displays the WAN, when it is successfully added. In the future, you only need to connect the device to the external network to maintain the configuration in different places. Page Number | 17 Basic Information d. Display/hide settings of IP, SN, Version information; Page Number | 18 e. Choose time zone  Set the time zone of the country where the device is used for easy synchronization of local time. f. Choose a language  Set the language interface of the face recognition and temperature measurement integrated machine; the supported languages are as follows: "zh_CN"-Simplified Chinese "en_US"-English (English) "En_SI"-Singapore English (Singapore English) "zh_TW"-Traditional Chinese (Traditional) "ja_JP"-Japanese (Japanese) "de_DE"-Deutsch (German) "fr_FR"-Français (French) "it_IT"-Italiano (Italian) Page Number | 19 "ko_KR"-한국어 (Korean) "ru_RU"-русский (Russian) "vi_VN"-ViệtName (Vietnamese) "th_TH"-ภ า ษ า ไ ท ย (Thai) "ms_My"-Bahasa Malay (Malay) "ar_AE"-،( ﯾ ﺑ رعArabic) "es_ES"-Español (Spanish) "pt_PT"-Português (Portuguese) *If the language switch is invalid after restarting, please upgrade to the latest version of the firmware. g. TTS source  Set the voice source TTS or recording. h. UI  Set up different UI interfaces. i. Relay delay  Set the relay switch delay time (unit: milliseconds); (only need to be set by access control users) j. Open the door After clicking, the relay opens immediately. k. Restart on time Set daily restart time to facilitate automatic equipment maintenance. l. IconSet LOGO (transparent PNG image is recommended) m. Volume  Set the volume (default maximum) n. Speed of the fan  Set the fan speed n. Photos recorded by the device  Set whether to save, destroy, encrypt, better protect personal privacy. Page Number | 20 o. QR Code Scanning  Set the type and model of matching QR code reading head. p. Safe Code  Hide the middle 4 characters of the personal ID number. q. Synchronised Time Synchronize the time of the specified server. r. Empty Staff Clear all personnel templates of the equipment. s. Clear Records Clear all records of the equipment. t. Restart the Device Restart the device. u. Reset Device  Restore the default settings of the device. Device Configuration (Facial Recognition) v. Company Name  Set the company name, displayed in the lower left corner of the device. w. Scenes to be used  Set the usage scenario, swiping face/ID/IC card/QR code authentication, or combined authentication. Page Number | 21 x. Recognition Mode  They are the fastest (no living body), fast/strict (monocular living body), and the most strict (binocular living body). y. Similarity Threshold  The higher the similarity threshold is set, the lower the false recognition rate, the higher the rejection rate, and the slower the recognition speed; (recommended to be set between 60~80, default 65) z. Recognition Distance  Set the recognition distance, configurable from 0.5 meters to 4 meters. aa. Identification Type  Set single-person recognition or multi-person recognition. bb. Identification Frequency  Set the recognition interval. cc. Permission Version  Set the permission version (version 1.0 or version 2.0, normal users recommend version 1.0, access control users recommend version 2.0) dd. Wiegand output Set Wiegand output mode. ee. Serial mode  Set the output signal. (default output gate opening signal) ff. Display mode  Set the text display mode after recognition. gg. Voice mode  Set the voice broadcast mode after recognition. hh. Insufficient permissions display  Set the text display after identifying people with insufficient authority. ii. Insufficient voice  Set up the voice broadcast after the recognition authority is insufficient. jj. Guest mode Set whether to recognize visitors. Page Number | 22 kk. Visitor Display Set a text prompt after the visitor is recognized. ll. Guest Voice Mode  Set the voice prompt after the visitor is recognized mm.Visitor recognition time Set the recognition time, and it will bejudged as a visitor after it is not recognized; (default recognition is 3 seconds) nn. Visitors open the door Set to identify whether the visitor opens the gate. oo. Visitor Card Number  Set the card number for visitors to open the door; pp. Guest Cache  Set visitor identification cache. qq. Buffer Queue Length  Set the number of cache personnel. rr. Scenes to be used  Set the usage scenario, swipe face/ID/IC card/QR code authentication, or combined authentication. ss. IC Card Mode Can be set to common mode (only IC card verification), human identification verification. tt. IC Card Comparison Similarity (0-1)  Set the IC card verification threshold, the default is 0.7 uu. IC ard comparison successfully displayedSet the content prompt for successful comparison. vv. IC card comparison successful voice  Set the voice prompt for successful comparison. ww. IC card comparison failed displaySet the content notification for failed comparison xx. Voice of IC card comparison failureSet the voice prompt for comparison failure. Page Number | 23 yy. IC card comparison is not registeredThe setting comparison is complete, and the result is the unregistered interface prompt content. zz. IC card comparison unregistered voiceThe setting comparison is complete, and the result is the unregistered voice prompt content. aaa. ID Card Mode  Can be set to normal mode, visitor mode, direct door opening, automatic registration. bbb. Welcome Message  Set the welcome message. ccc. ID card comparison similarity (0-1)  Set the ID verification threshold, the default is 0.65 ddd. ID card comparison shows successfully Set the content prompt for successful comparison. eee. Voice of ID card comparison successfulSet the voice prompt for successful comparison. fff. ID card comparison failed displaySet the content notification for failed comparison. ggg.Voice of ID card comparison failureSet the voice prompt for comparison failure. hhh. ID card without permission to displaySet the content prompt for the comparison result without permission. iii. ID voice without permission  Set the voice prompt of the comparison result without permission. jjj. Synchronization Interface  Set interface synchronization; kkk. Intervals  Set up Page Number | 24  Temperature Measurement Configuration lll. Temperature measurement function  Set whether to open the temperature measurement function. mmm. Mask tips  Set whether to turn on the mask prompt. nnn. Temperature unit  Set the prompt temperature to Celsius or Fahrenheit ooo. Temperature measurement mode  Set up medical mode, rapid screening, semi-outdoor fault tolerance mode (choose carefully). ppp. Temperature correction callback address  Set a custom calibration address (for professional medical users). qqq. Pitch Angle Filter  Set the pitch angle; rrr. Roll Angle Filter  Set the roll angle; sss. Yaw Angle Filter  Set the yaw angle; ttt. Minimum Detection Face Width Set the face width to limit the temperature measurement distance, start temperature measurement at about 180 about 60cm, and start temperature measurement at about 220 about 50cm. Page Number | 25 uuu. Detection area left margin / detection area top margin / detection area width / detection area height Set the detection area. vvv. Delay in temperature collection after successful recognition  Set the temperature measurement time, it is recommended that after 2500ms, the longer the more accurate. www. Temperature Alarm Threshold Set the temperature warning value for high body temperature, the screen will display red and buzzer alarm, it is recommended to set 37.3 Staffing xxx. New Staff  To add a new person, enter the ID number, name and group, set the time period for access permission, and then select the photo to add the person. yyy. Empty Staff  Clear all personnel entries. zzz. Find People  Enter the ID number or name to find the person. Page Number | 26  Record Query aaaa. Temperature Screening Set the temperature filter value (37.3 recommended), if it is higher than the temperature value, it will be displayed in red. bbbb. You can check the recognition result/callback status (only for users of third-party platforms), and quickly check and call back to third-party platforms). cccc. Photo  Click to view live snapshots. Page Number | 27  Callback Address dddd. Identify Callback  Set the interaction address between the device and the third-party platform. eeee. If you need to do an identification callback docking with a third- party platform, please contact your technical support provider for docking. Page Number | 28  Network Configuration ffff. Wired Network  Obtain an IP address by default DHCP, or set a static IP address; gggg. Wireless Network  Set the device to connect to WIFI;  Public Network Settings (External Network Settings) hhhh. Public network settings  Click directly to set the public network parameters of the device to set the device to the public network (WAN) mode; after the setting is completed, you can click Test Connection to Page Number | 29 test whether the device can connect to the external network through the LAN. (Set the gateway penetration function, so that the device can also be connected to the external network for unified control and data synchronization) Log iiii. View log records. Page Number | 30 Screen Saver (Screen Protector) a. Screen Saver Switch  Set to turn on or off the screen saver of the device, which is turned off by default. b. Delay Display Time  Set how long to wait for the screensaver to appear after the device does not recognize a face. c. Display Date and Time  Set whether to display the date and time watermark. d. Welcome Message  Set the screen saver to display text greetings. e. Photo  Set the screen saver photo.  Fill Light Page Number | 31 a. Fill Light Mode  Set the LED fill light to be controlled by APP (the face is detected to be lit), always on and off. b. Brightness of fill light  Set the brightness of the fill light from 0 to 99. c. Mode grouping/Brightness grouping  Set different control methods and brightness of the fill light in different time periods.  Site Settings Page Number | 32 a. Click on site  Configure equipment through web links. b. Click on the URL to view the background website of the device. The default user name is the device SN and the password is abc123. After logging in, you can perform basic device configuration, firmware update and view device logs. c. Firmware Update Please contact your technical support staff to obtain the latest upgrade firmware suitable for you. Page Number | 33 5. Advanced Software Configuration 5.1 1. Applicable Instructions: ⑴ You are a professional IT manager and need to carry out strict management and configuration of equipment; ⑵ You have multiple devices, and you need network management or multi-user management devices. ⑶ You need to do authority management and attendance management. ⑷ Identification records and temperature records are very important to you, you need to export reports. ⑸ You need to monitor the running status and identification records of multiple devices in real time. 5.2 2. Software Installation: ⑴Please download the deployment version you need from the following website; http://pc.soor.com.cn/software.html Test address account:http://pc.soor.com.cn/ Username: admin Password: 123456 ⑵It is recommended to deploy the management software backstage in Windows 10/Windows Server 2012 or above operating systems. ⑶ Download the corresponding version, click to start the installation, enter the one-click installation interface, if you have any questions, please contact your technical support service personnel. Page Number | 34 . Page Number | 35 Page Number | 36 5.3 Account settings of the background software: After the deployment is complete, enter the background according to the URL. The default super administrator username is admin and the default password is 123456. Super administrator user, used to create different users, passwords and management authority configuration. Page Number | 37 New user:Click Add Company, enter the company name and click Confirm. Find the company name you just created, click to view users, configure nickname, user name, and password. And set related permissions. Page Number | 38 Function Parameter:Through the function parameter options, you can configure the alarm prompt temperature value, and the device has a live broadcast function. (The live broadcast function means that the camera screen is displayed in real time, which consumes a lot of data and can only be used in the LAN). Interface Configuration:The unique code and interface key can be customized, which is convenient for advanced developers to call data. Page Number | 39 4. Instructions for use of background software: 5.4  Page Login Enter the username and password to log in.  Navigation Page You can easily enter various functional pages through the navigation page, such as personnel management, equipment management, record management, body temperature monitoring, etc.  AddStaff/import staff/equipment/attendance rules Personnel  Quickly add personnel; New staff  Fill in name (required), unique number (required), select group (optional), fill in ID card (optional), and click confirm; Page Number | 40 
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