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       JUNE 2020 AIRPORT OF THE FUTURE UPDATE 1 THE JOURNEY HAS STARTED PREPARED BY www.dubz.com info@dubz.com © 2020, DUBZ. All rights reserved. DUBZ POWERED BY DNATA PAGE 2 AS A POST-COVID REALITY IS STARTING TO SINK IN, AVIATION AUTHORITIES ARE WORKING TIRELESSLY TO ADAPT AND REGULATE "THE NEW NORMAL" Most experts agree we're in for a long, slow, bumpy recovery Source: Board of Innovation, The Low Touch Economy, May 2020 In an industry enabling the safest mode of transportation, it is not a surprise to see airlines, during the COVID-19 pandemic, taking proactive measures to create a safer travel environment from a health and hygiene perspective. We are seeing numerous examples of such measures, with some of the most notable being: Emirates Airline has developed a step by step "Safety ﬁrst customer journey” that details the safety measures/requirements from departure till arrival (including transit phase where applicable). Emirates also provides complimentary hygiene kits to every passenger that include masks, gloves, antibacterial wipes, and hand sanitizer. Etihad Airways introduced a new wellness program, that comprises of several initiatives, the most notable being the formation of a dedicated team of wellness ambassadors who are tasked with providing passengers with health and well-being advice to promote peace of mind during travel. AirAsia in a matter of a few weeks has enabled contactless web and mobile check-in to reduce surface and physical contact for passengers’ check-in and boarding processes. Airlines are also ensuring that the air on-board is recycled every few minutes through Heppa Filters to minimize any potential risk of on- board spread. DUBZ POWERED BY DNATA PAGE 3 Source: EtihadWellness While these initiatives have been very well received within the industry, coordinated efforts have been underway between governments, health authorities, and aviation stakeholders to regulate “the new normal”. Similar to the time following the 9/11 attacks, during which drastic new security regulations were introduced, travel authorities are now tirelessly working on introducing new regulations that will make travel safer – from a health perspective this time. The measures being discussed include, but are not limited to: The imposition of a 14-day quarantine: being contemplated in the UK, India, and Australia, among other countries. Requiring ﬁt-to-travel certiﬁcates (based on accurate PCR testing): for example, Beirut International Airport requires passengers to present a negative PCR COVID- 19 test taken in the last 96 hours before arrival. Social distancing: practically enforced in all major airports Restricted duty-free: Strong restrictions are also being enforced on duty-free activities which account, on average, for ~50% of airport income. DUBZ POWERED BY DNATA PAGE 4 THE FINANCIAL IMPACT OF THESE MEASURES IS SIGNIFICANT While these measures do indeed make travel safer, their ﬁnancial impact is immense. For example, social distancing at the airport would reduce airport handling capacity by 60% to 80%. An outline of the many regulatory requirements we may face, and the accompanying revenue loss implications Additionally, these “painful” measures are not guaranteed to restore passenger conﬁdence. Based on a recent International Air Transport Association (IATA) survey, 81% of recent travelers would not consider travelling if it involved a 14- day quarantine period. Hence, IATA strongly urges governments to ﬁnd alternatives to arriving passenger quarantine. In fact, IATA along with ACI, outlined in their latest travel restart guidelines several “layered” steps that would restart travel in a practical manner. One of the key principles in this document is to introduce measures as far upstream as possible. As such IATA and ACI recommend: An early collection of passenger data, including health information. Self-service and remote check-in options IATA and Airport Council International (ACI) also support the possibility of testing passengers for COVID-19 to isolate infected passengers and create a sterile airport environment; if a scalable solution is possible International Civil Aviation Organization (ICAO) has also endorsed similar measures that include Oﬀ-Airport passenger and baggage processing. DUBZ POWERED BY DNATA PAGE 5 TO MEET REGULATORY REQUIREMENTS WHILE CREATING A SUSTAINABLE BUSINESS MODEL, OFF-AIRPORT BECOMES KEY Source: IATA, May 2020 This is where oﬀ-airport passenger processing becomes so critical. Oﬀ- airport would not only help enable IATA, ACI, and ICAO recommendations, if designed properly off-airport can: Allow airports to meet regulatory requirements without severely restricting their capacity. Preserve cash, as our experience at DUBZ has shown that off-airport can be implemented through a cost-eﬀective and agile manner. Be part of a sustainable business transformation journey rather than a COVID speciﬁc initiative that will become obsolete once normalcy is restored. Even more so, off-airport can help aviation players create a sterile airport environment that will stop travel being associated with the spreading of infection, and in turn, will help effectively restart travel. At DUBZ, we have highlighted these views in our whitepaper published earlier in April, and we are delighted to see a step jump in the industry’s interest in oﬀ-airport implementations. DUBZ POWERED BY DNATA PAGE 6 AT DUBZ, WE HAVE ALWAYS BELIEVED IN UNLOCKING THE POTENTIAL OF OFF-AIRPORT, AND AS SUCH HAVE ALREADY UPGRADED OUR PRODUCTS TO HELP CREATE A CONTACTLESS, QUEUELESS, AND SAFE PASSENGER EXPERIENCE In our drive to rapidly create impact at a much-needed time, we already embarked on our envisioned journey towards the airport of the future. Through our partnership with marhaba and Mediclinic, we recently announced the ﬁrst upgrade to our products that includes: baggage disinfection contactless home check-in procedure safe and convenient home COVID-19 testing, with digital results sharing airport fast-track with a speedy immigration and security process. The updated process flow that reflects all of the new additions to our Off-airport Check-in service in Dubai DUBZ POWERED BY DNATA PAGE 7 The most notable upgrade is the integration of home COVID-19 testing within our travel experience. This upgrade will be the ﬁrst of its kind worldwide, as we are implementing the most accurate form of testing and integrating it within the check-in process. By partnering with leading medical experts we have now formed the foundation of creating safe travel. Trusted testing, such as a PCR test, removes the requirement for quarantine for arriving passengers, thus reviving people's interest in travel without sacrificing health or safety. We are committed to continuing to innovate on our services so that they can be scaled eﬃciently and rapidly inline with the latest ICAO recommendations. We do believe that every market will have different requirements when it comes to off-airport as the customer, operating, technology, and regulatory framework will be different from one airport to another. Yet, this should not detract us from the need to start decentralizing airports to create a sustainable business model. At DUBZ, our journey towards the airport of the future has started and we are committed to restarting travel with our airline and airport partners. Interested in off-airport? Get in touch and we will be delighted to schedule a free 30-minute consultation call. Authors Omar Abou Faraj Samer Sobh CEO, Co-Founder COO, Co-Founder omar@dubz.com samer@dubz.com Mustafa Maghraby Amine Oubrahim CCO, Co-Founder Growth Specialist mustafa@dubz.com amine@dubz.com DUBZ is a Dubai-based technology company geared with the tools and know-how to support key aviations players around the world in designing and implementing their off-airport strategies. It is our vision to create a futuristic travel journey where passengers can experience freedom during travel and avoid hassle by way of airport queues, baggage transportation, and other travel related inconveniences. At DUBZ, we do believe that off-airport is critical to build a resilient travel industry while generating significant commercial and cost saving benefits to airlines, airports, and other travel players. As the off-airport wing of dnata, DUBZ has built proprietary technological and operational know-how capabilities and is committed to work with travel partners to collaborate and build the airport of the future. Technology Solutions Operational Know-How Proprietary consumer App Proprietary operating API integration capability with procedures airlines and other partners DCS / Common Use Platform Customized back-end system configuration for mobile Customized fleet management readiness solution Logistics network set-up Authority approved security Agile / low-cost city terminal solution set-up 
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